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UX Expert in Medical App Development

Our client, based in Basel is looking for a new team member to adjust the team during the period of
01/12/2021 - 30/05/2022 as

UX Expert in Medical App Development

The UX Expert in Medical App Development role is within the Connected Health organization to develop
innovative digital solutions as part of Novartis digital portfolio, such as digital therapeutics, Al-based
decision support, and connected devices, to fulfill the needs of patients, healthcare professionals and
caregivers. You will work closely with product owner and cross-functional team to deliver projects on-time
and within budget. This role is key for the success of the project by being proactive, proposing solutions
and driving the team's performance.

To support and broaden the internal capabilities within the Development Team, we are seeking an
experienced UX expert who is experienced in development of mobile apps and who can think out of the
box to develop state of the art and bold concepts. A strong background in UX design, Usability
Engineering and experience in human factors engineering are essential for this role.

Responsibilities:

« Lead as UX expert the developments of user-friendly mobile or web applications classified as SaMD
« Develop design concepts

* Prepare wireframes and user flows and generate first UX mockups (click-prototypes)

* Lead the collaboration with external HFE partners

« Documentation of the UX development process

What you'll bring to the role:

» Education: Bachelor degree in Design related to Interaction/Multimedia/ Communication/ Computing/
Industrial, Ergonomics or related discipline/ Human Factors Engineering, Engineering or Psychology

* Language: Fluency in English language incl. technical writing

» Min 3 years of experience as UX specialist in app development

» Open-minded and collaborative mind set to work in interdisciplinary teams where communication and
confidence is key for success

» Experience and passion in UX/interaction design for mobile or web applications

» Experience and passion in user centered design process, human computer/machine interface, and data
collection/analysis methodologies

» Experience in design of usability tests to address the patients' needs defined in requirements including
the corresponding formal documentation
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Desirable requirements

» Thorough knowledge of relevant human factors regulations, standards and guidelines for medical
devices and pharmaceutical packaging

» Understanding the principles of Medical Device and healthcare regulations

» Experience in medical device industry with focus on development of SaMDs or experience in other
regulated industry

» Experience in working with suppliers and contractors.

Additional information:

Remote: 2-3 days

Duration: 6-12 months

Extension afterwards: possible in regards of performance

Location: Campus Basel

Nadja Lusch is looking forward to get your apllication via pdf.

Kelly Services Switzerland
Nadja Lusch
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